
“Hotel Hyatt Gurgaon” - 

Industrial Visit 

 

Event Organized by  : Amity School of Hospitality 
Coordinated by  : Chef Vinod Kumar Chauhan  

  & Mr. Viveka Nand sharma 
Event    : Industry Visit 
Venue    : Hotel Hyatt, Gurgaon 
Date & Time   : 30 August 2017, 10:00 am onwards 
Organised for   : BHMCT Students of 1st Semester 
  

Report of the Visit: 

1. The Visit started with the Presentation on 
the History of Hyatt since its inception in 
1957 and how the Hotel grew over the 
years, by Mr. Arunabh (Learning Manager).  

2. After the presentation on History the 
Students were made aware of the Brands 
owned by Hyatt and the Services offered by 
Hyatt as a Group / Chain of Hotel across the 
globe. 

3. After briefing about the History, Brands and Services, Students were provided with 
a brief detail of Hyatt Regency Gurgaon and the Services offered by the Hotel 



4.   Post the Presentation, the Students 
were provided with a small break of 15 
minutes and were served with Tea and 

Snacks. 

5. Post the Break, students were addressed 
by Mr. Roger Wright (General Manager) of 
Hyatt Regency Gurgaon. Mr. Wright 
interacted with the Students and gave a 
brief about the opportunities available in 
the Hospitality and Hotel Industry in India 

and 
across Globe as he had served in 13 
Countries till date in his Career. 

6. After the Interaction with the General 
Manager, Students were taken around the 
Premises to the Hotel Rooms, Lobby, 
Banquet, Departments (IT, HR, Finance, F 
& B, Backend etc.) to make them aware of 
the Functioning and Services offered. 

7. Students loved to Interact with the 

General Manager, 
Managers and Staff of 
different divisions to get 
insight of the 
workplace. 

8. Finally, the Visit ended 
with Question and 
Answer Session. 

 
 


